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QUALITY ASSURANCE
Quality and commitment is at the forefront of everything
we do, ensuring consistent high levels of service at all times

T: 0844 879 1702 E: custodian@smc-net.co.uk W: www.custodianmonitoring.com          @custodianARC 

for End Users
Secure technology giving you online control
over your monitored sites

TOUCH offers you flexible
access to control your
monitored alarm systems.

WORKING
FOR YOU
24/7

Why TOUCH? 

Innovation at your fingertips 
Designed to give you the ultimate in mobility, visibility and efficiency.
TOUCH allows you the ability to view your alarm systems online, 
make keyholder changes, view event history and generate key reports.

Get started…

Value Added Benefits
• Access on the go from any internet ready device

– irrespective of your location
• Make last minute keyholder changes without having to call

your alarm company
• Visually see the action taken by the Alarm Receiving Centre 

following your activation
• Remote access for peace of mind

• Go to www.touch.estate
• Complete registration details
• Expect email with acceptance details
• Ready for live access at your fingertips

BY HARNESSING 
WORLDWIDE
TECHNOLOGIES AND 
BY DEVELOPING OUR
OWN, WE CONTINUE TO
OFFER LEADING SERVICES
THAT ONLY IMPROVE
THE PERFORMANCE OF
OUR ALARM MONITORING
BY ALSO HELPING
INSTALLERS PROVIDE A
MORE USEFUL SERVICE 


